JOHNSON
CONTROLS

June 15, 1999

Professional Coil Cleaning, Inc.
Attention: Mr. Frank Hill 609B 112th Street
Arlington, I1X 76011

Dear Frank:

I would like to express my appreciation to you and your company. During this past year,
Professional Coil Cleaning cleaned seventy (70) units for us from smaller 5-ton units up to 30-ton
units. I would like to share some of the results with you.

During the previous year, we lost a total of twenty three (23) compressors. Understanding that it is
impossible to know the precise cause of the compressor failures, I can tell you that after Professional
Coil Cleaning serviced our units, we dramatically reduced the number of failures down to four (4)
this year. | personally believe your deep cleaning methods reduced the debris resident in the coils
allowing the system to cool more efficiently reducing the head pressure and the unit cycle times.

I would like to strongly recommend Professional Coil Cleaning to anyone who wants to reduce their
facilities budgets. After using high pressure washers many times, the difference is apparent. Again,
thank you for the wonderful service, fair prices and excellent staff
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